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Player Well-Being: Harassment, Abuse, and Bullying Policy 
 

Stella Rossa Football Club (SRFC) is committed to providing a safe, respectful, and 

development-focused environment for all participants. The Club supports the physical, mental, 

emotional, and social well-being of every player and follows the principles of Ontario Soccer’s 

guidelines, Canada Soccer’s Safe Sport framework, and the Long-Term Player Development 

(LTPD) model. 

 

SRFC adheres to player–to–coach ratios recommended by Ontario Soccer and ensures that no 

player is ever left unsupervised before, during, or after training, games, or events. 

 

Harassment, Abuse, and Bullying Policy 

 

SRFC maintains a zero-tolerance stance toward harassment, abuse, and bullying in all forms. 

This applies to all members of the Club community, including: 

 

• Directors 

• Managers 

• Technical staff and coaches 

• Volunteers 

• Parents/guardians 

• Players 

• Referees and match officials 

 

All parties are responsible for helping to safeguard participants and uphold a positive and 

inclusive environment. 

 

SRFC follows the Ontario Soccer Association (OSA) Harassment Policy, which affirms: 

 

• The OSA is committed to an environment free of harassment and discrimination on the 

basis of race, ethnic or national origin, colour, religion, age, sex, sexual orientation, 

marital status, family status, or disability. 

• Operating procedures consistent with the Canadian Charter of Rights and Freedoms and 

Ontario human rights legislation shall apply to OSA leaders, officers, directors, team 

officials, game officials, administrators, volunteers, athletes, and registrants. 

• The OSA Harassment Policy does not apply to employee–employee workplace 

harassment governed under separate legislation. 

 

Any person experiencing harassment may consult a Harassment Officer and may still pursue a 

complaint through provincial human rights bodies, Ontario Soccer, or police authorities. 
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What is Harassment, Abuse, and Bullying? 

 

Harassment, abuse, or bullying includes any behaviour – verbal, written, physical, emotional, or 

sexual – that intimidates, offends, humiliates, degrades, harms, or discriminates against another 

individual or group. This includes behaviour toward players, coaches, staff, directors, volunteers, 

parents, spectators, and match officials. 

 

Definitions (as per OSA standards) 

 

• Complainant: The party alleging an infraction 

• Respondent: The party alleged to have committed the infraction 

• Days: Includes weekends and holidays 

 

Examples of Harassment 

 

Harassment may include, but is not limited to: 

 

• Written or verbal abuse, insults, or threats 

• Displaying offensive or discriminatory visual material 

• Unwelcome jokes or comments about appearance, age, gender, race, religion, ability, 

attire, or sexual orientation 

• Leering, staring, or suggestive gestures 

• Patronizing or demeaning behaviour intended to undermine confidence or performance 

• Practical jokes that cause embarrassment, pose safety risks, or negatively impact 

performance 

• Hazing in any form 

• Unwanted physical contact (touching, pinching, patting, grabbing) 

• Unwelcome sexual invitations, advances, or flirtations 

• Physical or sexual assault 

• Behaviour that creates a hostile, negative, or unsafe environment—even if not directed at 

a specific person 

• Retaliation or threats against someone who reports or refuses harassment 

• Retaliation based on differences of opinion 

 

Sexual Harassment 

 

Sexual harassment includes unwelcome sexual attention, requests for sexual favours, or any 

sexualized conduct when: 

 

• Submission or refusal affects decisions about participation 

• It interferes with performance 

• It creates an intimidating, hostile, or uncomfortable environment 
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Bullying 

 

Bullying is harmful mistreatment that causes distress or imbalance of power. It may include: 

 

• Physical: hitting, pushing, kicking, damaging property 

• Verbal: name-calling, taunting, teasing, intimidation 

• Relational: social exclusion, spreading rumors, encouraging isolation 

• Reactive: provoking or joining in aggressive behaviour 

 

Protection of Children & Youth 

 

SRFC adheres to Canadian law to protect minors: 

 

For all youth aged 12–17: 

If the other person is in a position of trust, authority, influence, or dependency—such as a coach, 

technical leader, team official, or adult volunteer—the youth cannot legally give consent to any 

sexual activity. Any sexual relationship in this context is illegal. 

 

This includes situations where: 

 

• A power imbalance exists 

• The child relies on the adult 

• The relationship is exploitative 

• Adults aged 18+ are fully responsible for maintaining professional boundaries at all 

times. 

 

Reporting Requirements (Duty to Report) 

 

Any SRFC Director, Manager, Coach, Staff Member, Volunteer, Parent, or Player who has 

reasonable grounds to suspect that an individual may be experiencing or at risk of experiencing 

harassment, abuse, or bullying must immediately report the concern to the appropriate authority. 

 

Reports may be made to: 

 

• SRFC Director or Technical Director 

• SRFC Harassment/Safe Sport Officer 

• Parent or guardian 

• Children’s Aid Society (mandatory for suspected abuse of anyone under 16) 

• Police, if the concern involves criminal behaviour 

 

SRFC strictly prohibits retaliation against anyone who makes a report in good faith. 
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